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WARRANTY POLICY 

Coverage 
The Stealth Products Limited Warranty applies only to products that are from an authorized Stealth Products distributor. Stealth Products 

Limited Warranty covers products manufactured by Stealth Products and does not cover products which may be sold or delivered together 
with your Stealth Products products. Refer to the warranty periods below for specific component coverages. 

HARDWARE STROLLER FRAME ELECTRONICS COVER/SOFT GOODS 
5 YEARS 5 YEARS 3 YEARS 2 YEARS 

 

HEADREST PADS STROLLER UPHOLSTERY CUSHIONS 
2 YEARS 180 DAYS 2 YEARS 

Terms 
If, during use within the warranty period, a product fails, Stealth Products will replace defective parts in the product using new or 

refurbished parts. All defective products and parts replaced under this limited warranty become property of Stealth Products, and are 
required to be returned to Stealth Products.  

• Stealth Products is responsible for the repair or replacement of the defective parts only. 

• Stealth Products is not responsible for incurred labor costs of repairing or replacing the product. 

• Stealth Products is not responsible for shipping charges for defective or replacement products. 

• All products or parts replaced by Stealth Products will be under warranty for the remainder of the warranty. 

• Determination of the cause of failure will be at the discretion of Stealth Products. 

• Determination of replacement or repair will be at the discretion of Stealth Products. 

There are no express warranties. To the extent permitted by law, any implied warranty, including the implied warranties of 
merchantability and fitness for a particular purpose, shall not extend beyond the duration of this warranty. The remedy for violations of any 
implied warranty shall be limited to the repair or replacement of the defective part only. Stealth Products, LLC. shall not be liable for any 
consequential or incidental damage whatsoever. This warranty gives you certain legal rights. You may also have other legal rights that vary 
by region. 

Limitations 
The Stealth Products, LLC. Limited Warranty DOES NOT COVER: 

• Product failure due to abuse, misuse, misapplication, or improper maintenance. 

• Product failure due to products used in conjunction that are not manufactured, approved, or sold by Stealth Products. 

• Product failure due to operation outside of safe storage and environmental conditions detailed in the User’s Manual, or 
acceptable conditions for similar product usage by the industry’s standards of best practices. 

• Product failure due to repair from a third party or outside company. 

• Products that have been lost or stolen. 

• Products that have been modified without written and signed approval from Stealth Products. 

• Products that have a warranty seal that has been broken, or altered. 

• Products that do not have valid a serial number. 

• Products that have a serial number that has been altered, cancelled, or removed. 

• Electronics that have not been registered with Stealth Products, LLC. prior to product failure. 

In Case of Product Failure 
In the event of product failure, please follow the procedures outlined below: 

• Call Stealth Products, LLC. at 512-715-9995 (or toll-free 1-800-965-9229) 

• Request the Returns Department 

• Obtain an RA from the Returns Department and follow their instructions 
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